
 
  

 
لائحة إدارة المعرفة



 

 

  
   

 

 

 

   
   

   

 
   

 

   
   
   

 



=

W=Ô‹Ñ—ª^=

`Ë=≤Îg·ÿ^=#_~=Ñ›®=_ÙÎg‡=Ÿƒ=fl˙åÿ^Ë=Ó˙îÿ^Ë=≤ª_≈ÿ^=iá=!=Ñ›•^è=ÊgwìË=Êÿb=ŸƒË=≤Ÿãàª^=œà

≤≈∏^===========================================================WÑ≈fË=

ÔÃà≈ª^=Óá^Éd=Ñ≈�j =^�à¡‡=IÓàì_≈ª^=€_›ƒ˚^=ÔÙÎf=Ω=ÑÍ^äk‹=fl_›k‰^=Ÿƒ=mâ_v=;ÿ^=ÔoÍÑ•^=ÔÍá^Éˇ^=fiÎ‰_Õª^=‚‹

=Óá^Éd=flÈ—j=KÔÎŸƒ_Ã=ào‘`=m^á^à–=Ö_£^Ë=IÚ^É˚^=≤å¢Ë=Iá_’kf˘^=Ÿƒ=m_åã¯ª^=ÓáÑ–=äÍä≈j=Ω=_ÂkÎ›‰˚

Ôåã¯ª^=⁄~^É=ÓàÃÈkª^=m^á_Âª^Ë=Im_‹ÈŸ≈ª^Ë=Im^2¶^=∆∏=Ÿƒ=ÔÃà≈ª^=‚›òÍ=⁄’êf=_ÂÕÎ¿ÈjË=_Â›Î¡·jË=I

ÔÎsÎj^3ãˇ^=œ^Ñ‰˚^=“Î—wkÿ=_Â·‹=ÒÈî—ÿ^=ÓÉ_Õkã˘^. 

=;ÿ^=ÔãÈ›Ÿª^=4»=€Èì˚^=fi‰`=Ñv`=ÔÃà≈ª^=lwgì`=IÔ—v˙kª^=ÔÎ·—kÿ^=m^áÈ�kÿ^Ë=Ôƒá_åkª^=m^4…kÿ^=⁄¿=Ω

=Ÿƒ=ÓáÉ_–=Ôÿ_≈Ã=ÔÎÃà≈‹=ÔÙÎf=Ú_·f=Ω=ys·j=;ÿ^=m_åã¯ª^=„eÃ=I^Ü7Ë=Km_›¡·›Ÿÿ=ÔÎ—Î—v=ÔÎåÃ_·j=ÓäÎ‹=⁄o›�j

’kã=I_ÂÎŸƒ=Ô¡Ã_-^Ë=IÔÃà≈ª^=Ô‘á_ê‹Ë=Ià›kåª^=fiŸ≈kÿ^Ó4…kª^=”^Èã˚^=Ω=È›·ÿ^Ë=ŒÎ’kÿ^=Ÿƒ=áÑ–`=„È. 

=ÁÜ‰=œÑÂj^wÛ˙ÿÔ=_Â—Îg�j=m˘_ßË=I_ÂkÎ›‰`Ë=IÔÃà≈ª^=Óá^Éd=flÈÂÕ‹=Ÿƒ=ÚÈòÿ^=æÎŸåj=≥dK 
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=

=

=

=

=

=

=

=

=

=

=



W=_·kÿ_ãá=

=ÓáÉ_–=„È’kÿ=_Â·Î’µË=_ÂkÎ›·j=Ÿƒ=⁄›≈ÿ^=∆‹=ÔƒÈ·k‹=∆Íá_ê‹=€˙~=‚‹=Ôr_k-^=àã˚^=ƒàj=ÔÎüá=4»=ÔÎ≈∏

=_ÂÃ^Ñ‰˚=�_—ÃË=∆›k.^=É^àÃ`=ÔÃ_’ÿ=ÔƒÈ·kª^=m_‹Ñ¶^=‚‹=ÔƒÈ›ß=fiÍÑ—jË=I∆›k.^=Ω=_‰áËÑf=fl_Î—ÿ^=Ÿƒ

K=_ÂŸ›ƒ=”_�‡Ë=

W=_·kÍ˜á=

KÔ¡Ã_-^=ÒÈkå‹=Ÿƒ=_ÂŸ›ƒ=€_ß=Ω=ÓÉ_Î—ÿ^=_7=ÓäÎ›k‹=m_‹Ñ~=m^Ö=ÓÑÛ^á=ÔÎ≈∏=

W=_·›Î–=

ÔÎƒ_›kr˘^=ÔÎÿË¯åª^=I=€Ñ≈ÿ^=I=„_—j˘^=I”Ñîÿ^=

^Ñ‰`_·Ã=W=

N=KÔr_k-^=m_ÙÕŸÿ=ÔÎ·Î≈ÿ^Ë=ÔÍÉ_ª^=m^Ñƒ_åª^=fiÍÑ—j=W=

O=KÓÑÎÕkåª^=ÔÙÕŸÿ=ÏêÎ≈ª^=ÒÈkåª^=≤å¢=W=

P==ÓÑÎÕkåª^=àã˘^=⁄Î‰aj=WfiÂ·Î’µË=fiÂåÕ‡`=Ÿƒ=É_›kƒ˙ÿ=

Q=⁄›≈ÿ^=”Èåÿ=fiÂŸÎ‰ajË=‚ÍÑÎÕkåª^=Ú_·f`=hÍáÑj=W=

R=Km_‹â˚^Ë=qá^È’ÿ^=m_–Ë`=Ω=ÔÛá_�ÿ^=m^Ñƒ_åª^=fiÍÑ—jW=

S=K=ÔÎ5Èª^=t‹^2ÿ^Ë=∆Íá_êª^=fiƒÉË=ÜÎÕ·j=W=

W=ÔÎ≈›§^=⁄›ƒ=”_�‡=

=Ô‹à’ª^=Ô’‹=Ô—�·‹J==ŒÛ_�ÿ^=Ô¡Ã_®=
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=

=

=

=

=

=

W=ÔÃà≈ª^=Óá^Éd=ŒÍà≈j=

=IÔÃà≈ª^=É_≠d=Ÿƒ=Ñƒ_åj=pÎv=IÔ›�¡·�ª^=⁄~^É=�fikj=;ÿ^=m_�ÎŸ›≈ÿ^=‚‹=ÔƒÈ›ß=I_Â�ÿ^=Ÿƒ=ÔÃà≈ª^=Óá^Éd=œ�à≈j

=Ö_£^Ë=IÔÕŸkÄª^=Ô�Íá^Éˇ^=Ô�ê‡˚^=Ω=_Â‹^ÑÄkã^Ë=I_‰à�ê�‡=Ÿƒ=ÓáÑ—ª^=�fin=I_Â›Î¡·jË=I_Â‹^ÑÄkã^Ë=I_‰ÑÎÿÈjË

Km˙’êª^=�⁄vË=Im^á^à—ÿ^=

^=Ÿƒ=�_òÍ^=œ�à≈�jËÂ‡ÿ^=W_≈=ÔÃ_—of=Ï›Ô›¡·ª^=“Î—wkÿ=÷ÿÖË=Ô�Îƒ_›§^=Ó2¶^=Ô‘á_ê‹Ë=Ih�ì=Ÿƒ=ÓáÑ—ª^Ë=I

=œ^Ñ‰^Ô›¡·ª^K_Âkÿ_ãáË=I=

Èÿ^=â_™ˇ=W_7�Ñ�f=�fikÍ=;ÿ^=ÉÈÂ�§^=ÔƒÈ›ß=≥d=ÔÃà≈ª^=Óá^Éd=4ê�jË¿=Ë`=IÑv^Ë=fiå–=Ì=ÔÎÿ_kkª^=m^È��¶^Ë=@ŒÛ_

=Ô�ÎÃ_—n=ÔÙÎf=É_≠d=Ÿƒ=ÔÃà≈ª^=Óá^Éd=âàjË=I⁄ÍÈ�ÿ^=ÒÑª^=Ÿƒ=Ô�ÎåÃ_·kÿ^=ÓáÑ—ÿ^=“Î—wkÿË=>m^ÑvËË=Ifl_å—ÿ^=Ó�Ñ�ƒ

=Ô›�¡·�›Ÿÿ=Ô›Û˙�‹fi‰_åj==_Â�‡^=_›‘=I_ÂÎÃ=◊�á_êkÿ^Ë=I_ÂŸ�—�jË=IÔÃà≈ª^=i_åk‘^=⁄ÎÂåj=Ωä‘àj==Ÿƒ=�_òÍ^

KÓÉ_Î—ÿ^=Ô�Îÿ_≈Ã=

=œ^Ñ‰˚^=“Î—¢Ë=IÔ›Î–=Ú_ê‡ˇ=÷ÿÖË=XÔ›�¡·�ª^=Ω=ÔÃà≈ª^=€Èì`=Óá^Éd=Ω=_ÂkÕÎ¿Ë=⁄o›kj=Ôs�Â·�›�‹=Óá^Éd=Ï‰Ë

=Im_�ÎŸ›≈ÿ^=€˙~=‚‹=ÔÃà≈ª^=Óá^Éd=fiƒÑj=pÎv=IÔ�ÎsÎj^3ã˘^m_ÎsÎj^3ã˘^Ë==≥d=ÔÃ_óˇ_f=I_ÂÍÈk¢=;ÿ^

KÔÃà≈ª^=Ô‘á_ê�‹Ë=IfiÎÎ—jË=I‚Íä£=

=àê‡Ë=Óá^ÉdË=∆›§=Ô‹ÑÄkåª^=ÔÍàêgÿ^=Éá^Èª^Ë=Im^ËÉ˚^Ë=Im_Î·—kÿ^=ÔƒÈ›ß=_7_f=ÔÃà≈ª^=Óá^Éd=œà≈j=_›‘

=I„ÈŸ‹_≈ÿ^=É^àÃ˚^=_Â’Ÿk∑=;ÿ^=m^á_Âª^=_Â‡^=_›‘=W_Â—Î—¢Ë=Ô·�Î≈‹=Ôåã¯‹=œ^Ñ‰^=Ô‹Ñ¶=ÔÃà≈ª^=€˙…kã^Ë

Óá^Éd=‚‹=œÑ7^=ægjàÍ=_‹=�ÓÉ_ƒË=IÔÃà≈ª^=≥d=Ñ·kåj=;ÿ^Ë==Óá^Éˇ^=ÁÜ‰Ë=Im_åã¯ª_f=á^à—ÿ^=Ö_£^=Ô�ÎŸ›≈f=ÔÃà≈ª^

=fl_ƒ=Ü·‹=�̇ —kå‹=_�ÿ_ß=lwgì^NVVN==m^áËÑÿ^=€˙~=‚‹=flt‰_·ª^Ë==fi¡‡Ë=I€_›ƒ˚^=Óá^Éd=€_ß=Ω=éáÑj=;ÿ^

=;ÿ^=Òà~˚^=m˘_.^=‚‹=ÑÍÑ≈ÿ^=◊_·‰=ygì^=Ó4~˚^=Ó3Õÿ^=ΩË=Im_gk’ª^=Óá^ÉdË=IÔ‹_≈ÿ^=Óá^Éˇ^Ë=Im_‹ÈŸ≈ª^

iÈã_•^=fiŸƒË=I_Âƒ^È‡af=fl˙ƒˇ^=⁄Û_ãÈ‘=WÔÃà≈ª^=Óá^Éd=qÈü=Ω=fi‰_åj=KÔwîÿ^Ë=Ôã_Îåÿ^Ë=

=

=

=

=

=



=

W=ÔÃà≈ª^=Óá^Éd=ŒÍà≈j=

=IÔÃà≈ª^=É_≠d=Ÿƒ=Ñƒ_åj=pÎv=IÔ›�¡·�ª^=⁄~^É=�fikj=;ÿ^=m_�ÎŸ›≈ÿ^=‚‹=ÔƒÈ›ß=I_Â�ÿ^=Ÿƒ=ÔÃà≈ª^=Óá^Éd=œ�à≈j

=Ö_£^Ë=IÔÕŸkÄª^=Ô�Íá^Éˇ^=Ô�ê‡˚^=Ω=_Â‹^ÑÄkã^Ë=I_‰à�ê�‡=Ÿƒ=ÓáÑ—ª^=�fin=I_Â›Î¡·jË=I_Â‹^ÑÄkã^Ë=I_‰ÑÎÿÈjË

Km˙’êª^=�⁄vË=Im^á^à—ÿ^=

^=Ÿƒ=�_òÍ^=œ�à≈�jËÂ‡ÿ^=W_≈=ÔÃ_—of=Ï›Ô›¡·ª^=“Î—wkÿ=÷ÿÖË=Ô�Îƒ_›§^=Ó2¶^=Ô‘á_ê‹Ë=Ih�ì=Ÿƒ=ÓáÑ—ª^Ë=I

=œ^Ñ‰^Ô›¡·ª^K_Âkÿ_ãáË=I=

Èÿ^=â_™ˇ=W_7�Ñ�f=�fikÍ=;ÿ^=ÉÈÂ�§^=ÔƒÈ›ß=≥d=ÔÃà≈ª^=Óá^Éd=4ê�jË¿=Ë`=IÑv^Ë=fiå–=Ì=ÔÎÿ_kkª^=m^È��¶^Ë=@ŒÛ_

=Ô�ÎÃ_—n=ÔÙÎf=É_≠d=Ÿƒ=ÔÃà≈ª^=Óá^Éd=âàjË=I⁄ÍÈ�ÿ^=ÒÑª^=Ÿƒ=Ô�ÎåÃ_·kÿ^=ÓáÑ—ÿ^=“Î—wkÿË=>m^ÑvËË=Ifl_å—ÿ^=Ó�Ñ�ƒ

=Ô›�¡·�›Ÿÿ=Ô›Û˙�‹fi‰_åj==_Â�‡^=_›‘=I_ÂÎÃ=◊�á_êkÿ^Ë=I_ÂŸ�—�jË=IÔÃà≈ª^=i_åk‘^=⁄ÎÂåj=Ωä‘àj==Ÿƒ=�_òÍ^

KÓÉ_Î—ÿ^=Ô�Îÿ_≈Ã=

=œ^Ñ‰˚^=“Î—¢Ë=IÔ›Î–=Ú_ê‡ˇ=÷ÿÖË=XÔ›�¡·�ª^=Ω=ÔÃà≈ª^=€Èì`=Óá^Éd=Ω=_ÂkÕÎ¿Ë=⁄o›kj=Ôs�Â·�›�‹=Óá^Éd=Ï‰Ë

=Im_�ÎŸ›≈ÿ^=€˙~=‚‹=ÔÃà≈ª^=Óá^Éd=fiƒÑj=pÎv=IÔ�ÎsÎj^3ã˘^m_ÎsÎj^3ã˘^Ë==≥d=ÔÃ_óˇ_f=I_ÂÍÈk¢=;ÿ^

KÔÃà≈ª^=Ô‘á_ê�‹Ë=IfiÎÎ—jË=I‚Íä£=

=àê‡Ë=Óá^ÉdË=∆›§=Ô‹ÑÄkåª^=ÔÍàêgÿ^=Éá^Èª^Ë=Im^ËÉ˚^Ë=Im_Î·—kÿ^=ÔƒÈ›ß=_7_f=ÔÃà≈ª^=Óá^Éd=œà≈j=_›‘

=I„ÈŸ‹_≈ÿ^=É^àÃ˚^=_Â’Ÿk∑=;ÿ^=m^á_Âª^=_Â‡^=_›‘=W_Â—Î—¢Ë=Ô·�Î≈‹=Ôåã¯‹=œ^Ñ‰^=Ô‹Ñ¶=ÔÃà≈ª^=€˙…kã^Ë

Óá^Éd=‚‹=œÑ7^=ægjàÍ=_‹=�ÓÉ_ƒË=IÔÃà≈ª^=≥d=Ñ·kåj=;ÿ^Ë==Óá^Éˇ^=ÁÜ‰Ë=Im_åã¯ª_f=á^à—ÿ^=Ö_£^=Ô�ÎŸ›≈f=ÔÃà≈ª^

=fl_ƒ=Ü·‹=�̇ —kå‹=_�ÿ_ß=lwgì^NVVN==m^áËÑÿ^=€˙~=‚‹=flt‰_·ª^Ë==fi¡‡Ë=I€_›ƒ˚^=Óá^Éd=€_ß=Ω=éáÑj=;ÿ^

=;ÿ^=Òà~˚^=m˘_.^=‚‹=ÑÍÑ≈ÿ^=◊_·‰=ygì^=Ó4~˚^=Ó3Õÿ^=ΩË=Im_gk’ª^=Óá^ÉdË=IÔ‹_≈ÿ^=Óá^Éˇ^Ë=Im_‹ÈŸ≈ª^

iÈã_•^=fiŸƒË=I_Âƒ^È‡af=fl˙ƒˇ^=⁄Û_ãÈ‘=WÔÃà≈ª^=Óá^Éd=qÈü=Ω=fi‰_åj=KÔwîÿ^Ë=Ôã_Îåÿ^Ë=

=

=

=

=

=



=

=àì_·≈ÿ^=Ω=œá_≈ª^=‚‹=ÓÉ_Õkã˘^=“Íàù=‚ƒ=÷ÿÖË=ÔÃà≈ª^=Óá^Éd=‚‹=ÔÃ_ò‹=Ô›Î–=Ôåã¯ª^=tk·j=„^=fiÂª^=‚‹Ë

WÔÎÿ_kÿ^=

 é^á=€_ª^=Ìàêgÿ^==W⁄›êÍ=m^á_Â‹=œá_≈‹Ë=h‰^È‹Ë=≤Ÿ‹_≈ÿ^K=

 é`á=€_ª^=Ïj_‹ÈŸ≈ª^==W⁄›êÍ=Ñƒ^È–=Im_‡_Îgÿ^=Ô›¡‡`=Im_‹ÈŸ≈ª^=ÔÎ·gÿ^=ÔÎkwkÿ^=_ÎrÈÿÈ·’kÿ=

 Km_‹ÈŸ≈ª^=

 Ïåã¯ª^=€_ª^=é`áW=fl^äkÿ˘^Ë=IÏƒ_›§^=⁄›≈ÿ^Ë=IÓÉ_Î—ÿ^Ë=IÔÎåã¯ª^=ÔÃ_—oÿ^=⁄›êÍË==œ^Ñ‰˚^=“Î—wkf

KÔÎsÎj^3ã˘^=

W=ÔÃà≈ª^=Óá^Éˇ=ÔÎsÎj^3ã˘^=œ^Ñ‰˚^=

 K=_7_›≈kã^=ÓÉ_ƒdË=_Â‡ä~Ë=_‰áÉ_î‹=‚‹=ÔÃà≈ª^=i_�—kã^=

 K=Ô›¡·ª^=Êr^Èj=;ÿ^=m˙’ê›Ÿÿ=€ÈŸ•^=∆óË=

 K=_‰àÍÈ�kÿ=äÎÕwkÿ^Ë=ÔÃà≈ª^=ÔÃ_—n=Ôƒ_èdË=fiŸ≈kÿ^=m_‡_’‹d=Ú_·f=

 Ñ‘akÿ^==‚‹=ÑÛ^È≈ÿ^=fiÎ¡≈jË=Óà‰_¿=ÔÃà≈‹=≥d=ÔÎ·›òÿ^=ÔÃà≈ª^=⁄ÍÈ¢=‚‹Ë=Ô›¡·ª^=m_Î·—j=ÔÎŸƒ_Ã=‚‹

K=ÔÍà’Õÿ^=ÔÎ’Ÿª^=

 K=EÔÃà≈ª^=É_îk–^F=≥^=ÌÑÎŸ—kÿ^=É_îk–˘^=‚‹=ÔÎ≈›§^=€È¢=

 ⁄~Ñÿ^=Ω=m_ãá_›ª^=⁄òÃ`=àê‡=Ω=fl_Âã˘^Ë=„^ÑÎª^=‚‹=ÔÎ‘Üÿ^=á_’Ã˚^=∆∏K=

W=ÔÍÜÎÕ·kÿ^=œ^Ñ‰˚^=

 K=ÔÍáËàó=4…ÿ^=Ë`=ÔÿÈ�ª^=m^Ú^àrˇ^=‚‹=ïŸÄkÿ^=“Íàù=‚ƒ=ŒÎÿ_’kÿ^=öÕ~Ë=m_ÎŸ›≈ÿ^=æÎågj=

 K=ÔfÈŸ�ª^=m_‹Ñ¶^=fiÍÑ—j=Ω=”à…kåª^=‚‹äÿ^=€^äk~^=“Íàù=‚ƒ=Ú˙›≈ÿ^=Ô‹Ñ~=≤å¢=

 K=ÔÍàü=á_’Ã˘^=“ÃÑj=`Ñg‹=∆Îsêj=“Íàù=‚ƒ=«^Ñfˇ^=Óà’Ã=<gj=

 K=2‘`=ÔÎÿ_≈Õf=m_‹Ñ¶^Ë=m_sk·ª^=“ÍÈåj=“Íàù=‚ƒ=Ïÿ_ª^=ÑÛ_≈ÿ^=ÓÉ_Íâ=

 Km_‹Ñ¶^=€_îÍd=”àù=≤åwkÿ=Ìà’Õÿ^=€_ª^=é`áË=ÔÃà≈ª^=⁄Î≈Õj=

 K=_Âj˙Îo¥=_Âk–˙ƒ=àÍÈ�jË=ÔÎ≈›§^=ÓáÈì=≤å¢=

 K=ÔÎƒ^Ñfˇ^=Ô–_�Ÿÿ=ÑvÈ‹=áÑî‹=‚ÍÈ’j=

 KKÔÎ‹ÈÎÿ^=Ôãá_›ª^=Ú_·n`Ë=‚‹=Ôgåk’ª^=ÔÎ›‘^3ÿ^=m^2¶^=⁄—‡Ë=“ÎnÈjË=∆Î›skÿ=ÔÎŸƒ_Õj=ÔÙÎf=É_≠d=

=

=



=

WÔÎ≈›§_f=ÔÃà≈ª^=Óá^Éd=m^ËÉ`=

 KÔÃà≈ª^=Óá^Éd=ä‘à‹=

 Kä‘àª_f=€_›ƒ˚^=“Û_nË=

 KÔ—nÈ‹Ë=ÔÎ‡Ë3’ÿ^=€_›ƒ˘^=m^4å‹Ë=yÛ^ÈŸÿ^Ë=€_›ƒ˘^=m^Ñ·kå‹=∆Î∏=

 Km_‹ÈŸ≈ª^=ÔÎ‘á_êj=

 Kä‘àª_f=fi’wkÿ^=ÔÍä‘à‹ 

 K=Ïf_wåÿ^=‚ÍäÄkÿ^=

 K=Ï‡Ë3’ÿ˘^=ÔÎ≈›§^=∆–È‹=

 K=Ï‡Ë3’ÿ˘^=ŒÎèá˚^=

W=ÔÃà≈ª^=ä‘à‹=Ô�ê‡`=

W_Â·‹Ë=ÔÃà≈ª^=ä‘à‹=⁄Î≈ÕjË=ÔÃà≈ª^=€É_gj=_Â‡aè=‚‹=;ÿ^=Ô�ê‡˚^=‚‹=ÔƒÈ›ß=Ôãá_º=ÔÃà≈ª^=ä‘àª=‚’∑=

 K=Ô–˙≈ÿ^=m^Ö=m_ÂsŸÿ=ÔÎƒÈ·ÿ^=m_Î—kŸª^=

 K=Ô–˙≈ÿ^=m^Ö=m_ÂsŸÿ=ÔÎgÍáÑkÿ^=m^áËÑÿ^=

 KÔÎŸƒ_Õkÿ^=ÔÍä‘àª^=ÊkwÕîf=m_‹ÈŸ≈ª^=ä‘à‹=

 K=m^á_Íäÿ^Ë=⁄›≈ÿ^=íáË=€˙~=‚‹=ÔÃà≈ª^=àÍËÑj=

 K∆Î›sŸÿ=ÔÃà≈ª^=⁄—·ÿ=Òà~`=ÔÎŸƒ_Õj=Ô�ê‡`=

 
 
 

=

=

=

=

=

=



=

ÔÃà≈ª^=ÔÎ›‰`=

 œÑ7^=‚‹=€_›ƒ`=m_›¡·ª^=È‰=“Î—¢=tÛ_k‡=Ô›�Î–=Ñ›kå�jË=tÛ_k·ÿ^=Ô›Î—ÿ^=ÓÉ_ƒ=‚‹=ÔÃà≈ª^=ÔÎ—Îg�kÿ^=KÑ–Ë=

lwó`=ÔÃà≈ª^=ÔÎåã¯ª^=Ñv`=⁄‹^È≈ÿ^=ÔÎåÎÛàÿ^=;ÿ^=äÎµ=ÔÎÿ_≈Õÿ^=ÓÉ_ÍâË=„Ë_≈kÿ^=ÔåÃ_·ª^Ë=

 ÑÍäj=ÔÎ›‰`=⁄›≈ÿ^=Ωà≈ª^=Ω=ÑÍÑ≈ÿ^=‚‹=m_≈›k.^=m_Î≈›§^Ë=y›�jË=ÑÍÑ≈ÿ^=‚‹=m^É_îk–˘^=≥d=„`=ygîj=

m^É_îk–^=IÔÃà≈‹=pÎv=„È’j=ÔÃà≈ª^=Ï‰=áÑî‹=ÏåÎÛá=“Î—wkÿ=Ô≈Õ·ª^=Iàn˚^Ë=Ôì_†Ë=Ω=«_�–=⁄›≈ÿ^=

Ì4¶^=K=m^á^à–=Ö_£^=Ω=Ñƒ_åj=ÔÃà≈ª_ÃK=m_åã¯›Ÿÿ=_�Îã_ã`=^�ÑÎìá=ÔÃà≈ª^=ygîj=I”_Îåÿ^=^Ü‰=ΩË

=ıê·�jË=IŒÎ’kÿ^Ë=m_‹â˚^=âË_°=Ÿƒ=ÓáÑ—ÿ^=<gjË=I_‰äÍä≈j=Ω=fi‰_åjË=m_ÎŸ›≈ÿ^=ÓÚ_Õ‘=fiƒÑjË=IÔÿ_≈Ã

K_Âj^Üf=_sk·‹=ygîj=Ñ–Ë=ÔÎåÃ_·j=ÓäÎ‹=

 ÌÉ¯Îã=ÓÉ_Íâ=i_åk‘^=ÔÃà≈ª^=≥d=“Ÿ~=ñàÃ=àÍÈ�kŸÿ=<Âª^=É^àÃ¸ÿ=Ω=ÔÎ≈›§^=‚‹=€˙~=fiŸ≈kÿ^=

m_ãá_›ª^Ë=m˘É_gkÿ^Ë=ÔÎÃà≈ª^K=

 %=Ñ≈Í=‚‹=€Èg—ª^=Ω=%_ƒ=flÈÎÿ^=á^à›kã^=Ï—Ÿj=ÔÃà≈ª^=XÏÛ^Èê≈ÿ^=_∂^Ë=˘=Ñf=‚‹=Ú_ê‡d=ÔÃà≈ª^=_‰ÑÎvÈjË=

_Â—Îg�jË=ÓÉ_ƒdË=_Â‹^ÑÄkã^=_Âjá^ÉdË=Ÿƒ=È´=«àã`=‚‹=€Ñ≈‹=4Î…kÿ^K=

 fi‰_åj=Óá^Éd=ÔÃà≈ª^=Ω=Ô§_≈‹=á_n˝^=;ÿ^=Ñ–=hj3j=Ÿƒ=ï–_·kÿ^=Ω=Éá^Èª^=ÔÍàêgÿ^=„^áËÑÿ^Ë=ÏÕÎ¿Èÿ^=

«á_åkª^=;ÿ^Ë=_Â·‹=Óá_å~=m^2¶^=œá_≈ª^Ë=ÔÎ›Î¡·kÿ^=m^Ö=ÔŸîÿ^=€_s¥=ÔÎ≈›§^K=

 fiƒÑj=Óá^Éd=ÔÃà≈ª^=Ôÿ_≈Õÿ^=„Ë_≈kÿ^=≤f=ŒŸk©=m_Î≈›§^=‚‹=⁄r`=“Î—¢=œ^Ñ‰˚^=Ô‘3êª^K=

 ÔÃà≈ª^=Ï‰=⁄ì`=Ïåã¯‹=4»=éÈ›Ÿ‹=u_kÆ=≥d=Êjá^Éd=⁄o‹=Ì`=⁄ì`=à~b=˘Ë=Ñf=‚‹=ÁàÍÈ�j=ÁÑÎvÈjË=

¿_Õkv˘^Ë=Êf=Êk‘á_ê‹Ë=ÊÕÎÎ’jË=Ê—Îg�jË=kv=‚’›kÍ=„ÈŸ‹_≈ÿ^=‚‹=Ö_£^=m^á^à–=Ôÿ_≈Ã=m^Ú^àrdË=

Ô—ã_·k‹=⁄vË=m˙’êª^=�Ú_·f=Ÿƒ=éËáÑÿ^=ÓÉ_Õkåª^=‚‹=m^áÉ_g‹=∆Íá_ê‹Ë=IÔ—f_ã=Ò˜áË=ÔÎŸg—kå‹=ÓÑÍÑr=

 Óá^Éd=ÔÃà≈ª^=tÂ·‹=⁄‹_è=≤åwkÿ=fiŸ≈kÿ^=ÔÎÿ_≈Õÿ^Ë=‚‹=€˙~=_Â‹^ÑÄkã^=_‰àÍÈ�jË=_Â—Îg�jË=ÔÎ…f=Ú_Õód==Ô›Î–

KÔÎ≈›sŸÿ 

 fiƒÑj=Óá^Éd=ÔÃà≈ª^=m_ÂrÈkÿ^=ÔÎÿ_•^=ÔÍ˜áË=Ô’Ÿ›ª^=m_ÎsÎj^3ã^Ë=ÔÎ›·kÿ^=IÔ‹^Ñkåª^=^Üÿ=„_‘=�_‹^äÿ=Ÿƒ=

ÔÎ≈›§^=„`=⁄›≈j=Ÿƒ=„`=⁄‹_’kj=ÔÃà≈ª^=∆‹=ŒÛ_¿Èÿ^=ÔÎåã¯ª^=Òà~˚^K 

=

=

=

=

=

W=ÔÃà≈ª^=Óá^Éd=€_Îv=ÔÎ≈›§^=m^Ú^àrd=

 àîv=ŒÎ·îjË=œá_≈ª^=ÔÆàîÿ^=ÔÎ·›òÿ^Ë=IÔÎ≈›§_f=äÍä≈jË=Ô›Î—ÿ^=_Â·‹K=

 i_åk‘^=“Îg�jË=u_k‡dË=ÔÃà≈ª^=_‰àê‡Ë=_Âk‘á_ê‹Ë=∆‹=≤Î·≈ª^=I_Âf=“Î—¢Ë=„â^Èkÿ^=Ω=¿_Õ•^=_ÂÎŸƒK=

 ŒÍà≈kÿ^=Ôã_Îåf=Óá^Éd=ÔÃà≈ª^=∆Î›§=ÏfÈå·‹=ÔÎ≈›§^=≤Î·≈ª^Ë=I_Âf=àÍÈ�jË=_ÂÃ^Ñ‰`=_Âj^áÉ_g‹Ë=_¥=“Ã^ÈkÍ=

∆‹=m_ÂrÈj=ÔÎ≈›§^=ÔÎsÎj^3ã˘^K=

 “Î—¢=_óá=‚ÍÑÎÕkåª^=fiÂ‘^àèdË=Ω=fiƒÉ=m_ÂrÈj=ÔÎ≈›§^=m^Ö=ÔŸîÿ^=Óá^Éef=ÔÃà≈ª^K=

 fl^äkÿ˘^=Ì_f=m_gŸ�k‹=ÔÎ‡È‡_–=Ë`=ÔÎ›Î¡·j=_‰4»Ë=m^Ö=ÔŸì=fl_¡·f=Óá^Éd=ÔÃà≈ª^K=

 „Ë_≈kÿ^=∆‹=Ú_‘àêÿ^=Ω=u_k‡d=“Îg�jË=ÔÃà≈ª^=_7É_gjË=∆‹=ÔÍ_π=_‹=h≠=ÊkÍ_π=_Â·‹K=

 ≤åwkÿ^=à›kåª^=Ô›¡‡˚=Óá^Éd=ÔÃà≈ª^=‚‹=€˙~=Ô≈r^àª^=Óà›kåª^=m_ÎŸ›≈Ÿÿ=tÛ_k·ÿ^ËK=

W=ÔÎ≈›§^=Ω=ÔÃà≈ª^=Óá^Éef=ïkÄª^=fiå—ÿ^=áËÉ=

 Ô›‰_åª^=Ω=àê‡=ÔÃ_—n=Óá^Éd=ÔÃà≈ª^=Ω=Óá^É˘^=;ÿ^=Ï›k·Í=_7K=

 fiƒÉ=m_ÎŸ›ƒ=<gj=fl_¡‡=Óá^Éd=ÔÃà≈ª^=Óá^Éˇ_f=;ÿ^=Ï›k·Í=_7K=

 fiƒÉ=àÍÈ�j=Óá^Éd=ÔÃà≈ª^=ÔÎ≈›§_fK=

 ⁄Îoµ=Óá^É˘^=;ÿ^=Ï›k·Í=_7=Ω=«Ëàê‹=Óá^Éd=ÔÃà≈ª^K=

 K_7=Ï›k·Í=;ÿ^=Óá^Éˇ^=ÒÑÿ=ÔÎ·›òÿ^Ë=ÔÆàîÿ^=œá_≈ª^=àîv=Ω=Ô›‰_åª^=

 Ô›‰_åª^=Ω=}^3–^=œá_≈ª^=Ô‹â˙ÿ^=IÊjá^Éˇ=fiƒÉË=m_Îÿb=_‰4ÃÈjK 

 K_Â·‹=Ô›Î—ÿ^=“Î—¢Ë=_Â—Îg�jË=œá_≈ª^=⁄ÍÈ¢Ë=Ô‘á_ê‹=m_Îÿb=Ú_·f=Ω=Ô›‰_åª^=

=

=

=

=

=

=

WÔÃà≈ª^=«^È‡`=



=

W=ÔÃà≈ª^=Óá^Éd=€_Îv=ÔÎ≈›§^=m^Ú^àrd=

 àîv=ŒÎ·îjË=œá_≈ª^=ÔÆàîÿ^=ÔÎ·›òÿ^Ë=IÔÎ≈›§_f=äÍä≈jË=Ô›Î—ÿ^=_Â·‹K=

 i_åk‘^=“Îg�jË=u_k‡dË=ÔÃà≈ª^=_‰àê‡Ë=_Âk‘á_ê‹Ë=∆‹=≤Î·≈ª^=I_Âf=“Î—¢Ë=„â^Èkÿ^=Ω=¿_Õ•^=_ÂÎŸƒK=

 ŒÍà≈kÿ^=Ôã_Îåf=Óá^Éd=ÔÃà≈ª^=∆Î›§=ÏfÈå·‹=ÔÎ≈›§^=≤Î·≈ª^Ë=I_Âf=àÍÈ�jË=_ÂÃ^Ñ‰`=_Âj^áÉ_g‹Ë=_¥=“Ã^ÈkÍ=

∆‹=m_ÂrÈj=ÔÎ≈›§^=ÔÎsÎj^3ã˘^K=

 “Î—¢=_óá=‚ÍÑÎÕkåª^=fiÂ‘^àèdË=Ω=fiƒÉ=m_ÂrÈj=ÔÎ≈›§^=m^Ö=ÔŸîÿ^=Óá^Éef=ÔÃà≈ª^K=

 fl^äkÿ˘^=Ì_f=m_gŸ�k‹=ÔÎ‡È‡_–=Ë`=ÔÎ›Î¡·j=_‰4»Ë=m^Ö=ÔŸì=fl_¡·f=Óá^Éd=ÔÃà≈ª^K=

 „Ë_≈kÿ^=∆‹=Ú_‘àêÿ^=Ω=u_k‡d=“Îg�jË=ÔÃà≈ª^=_7É_gjË=∆‹=ÔÍ_π=_‹=h≠=ÊkÍ_π=_Â·‹K=

 ≤åwkÿ^=à›kåª^=Ô›¡‡˚=Óá^Éd=ÔÃà≈ª^=‚‹=€˙~=Ô≈r^àª^=Óà›kåª^=m_ÎŸ›≈Ÿÿ=tÛ_k·ÿ^ËK=

W=ÔÎ≈›§^=Ω=ÔÃà≈ª^=Óá^Éef=ïkÄª^=fiå—ÿ^=áËÉ=

 Ô›‰_åª^=Ω=àê‡=ÔÃ_—n=Óá^Éd=ÔÃà≈ª^=Ω=Óá^É˘^=;ÿ^=Ï›k·Í=_7K=

 fiƒÉ=m_ÎŸ›ƒ=<gj=fl_¡‡=Óá^Éd=ÔÃà≈ª^=Óá^Éˇ_f=;ÿ^=Ï›k·Í=_7K=

 fiƒÉ=àÍÈ�j=Óá^Éd=ÔÃà≈ª^=ÔÎ≈›§_fK=

 ⁄Îoµ=Óá^É˘^=;ÿ^=Ï›k·Í=_7=Ω=«Ëàê‹=Óá^Éd=ÔÃà≈ª^K=

 K_7=Ï›k·Í=;ÿ^=Óá^Éˇ^=ÒÑÿ=ÔÎ·›òÿ^Ë=ÔÆàîÿ^=œá_≈ª^=àîv=Ω=Ô›‰_åª^=

 Ô›‰_åª^=Ω=}^3–^=œá_≈ª^=Ô‹â˙ÿ^=IÊjá^Éˇ=fiƒÉË=m_Îÿb=_‰4ÃÈjK 

 K_Â·‹=Ô›Î—ÿ^=“Î—¢Ë=_Â—Îg�jË=œá_≈ª^=⁄ÍÈ¢Ë=Ô‘á_ê‹=m_Îÿb=Ú_·f=Ω=Ô›‰_åª^=

=

=

=

=

=

=

WÔÃà≈ª^=«^È‡`=

=

W=ÔÃà≈ª^=Óá^Éd=€_Îv=ÔÎ≈›§^=m^Ú^àrd=

 àîv=ŒÎ·îjË=œá_≈ª^=ÔÆàîÿ^=ÔÎ·›òÿ^Ë=IÔÎ≈›§_f=äÍä≈jË=Ô›Î—ÿ^=_Â·‹K=

 i_åk‘^=“Îg�jË=u_k‡dË=ÔÃà≈ª^=_‰àê‡Ë=_Âk‘á_ê‹Ë=∆‹=≤Î·≈ª^=I_Âf=“Î—¢Ë=„â^Èkÿ^=Ω=¿_Õ•^=_ÂÎŸƒK=

 ŒÍà≈kÿ^=Ôã_Îåf=Óá^Éd=ÔÃà≈ª^=∆Î›§=ÏfÈå·‹=ÔÎ≈›§^=≤Î·≈ª^Ë=I_Âf=àÍÈ�jË=_ÂÃ^Ñ‰`=_Âj^áÉ_g‹Ë=_¥=“Ã^ÈkÍ=

∆‹=m_ÂrÈj=ÔÎ≈›§^=ÔÎsÎj^3ã˘^K=

 “Î—¢=_óá=‚ÍÑÎÕkåª^=fiÂ‘^àèdË=Ω=fiƒÉ=m_ÂrÈj=ÔÎ≈›§^=m^Ö=ÔŸîÿ^=Óá^Éef=ÔÃà≈ª^K=

 fl^äkÿ˘^=Ì_f=m_gŸ�k‹=ÔÎ‡È‡_–=Ë`=ÔÎ›Î¡·j=_‰4»Ë=m^Ö=ÔŸì=fl_¡·f=Óá^Éd=ÔÃà≈ª^K=

 „Ë_≈kÿ^=∆‹=Ú_‘àêÿ^=Ω=u_k‡d=“Îg�jË=ÔÃà≈ª^=_7É_gjË=∆‹=ÔÍ_π=_‹=h≠=ÊkÍ_π=_Â·‹K=

 ≤åwkÿ^=à›kåª^=Ô›¡‡˚=Óá^Éd=ÔÃà≈ª^=‚‹=€˙~=Ô≈r^àª^=Óà›kåª^=m_ÎŸ›≈Ÿÿ=tÛ_k·ÿ^ËK=

W=ÔÎ≈›§^=Ω=ÔÃà≈ª^=Óá^Éef=ïkÄª^=fiå—ÿ^=áËÉ=

 Ô›‰_åª^=Ω=àê‡=ÔÃ_—n=Óá^Éd=ÔÃà≈ª^=Ω=Óá^É˘^=;ÿ^=Ï›k·Í=_7K=

 fiƒÉ=m_ÎŸ›ƒ=<gj=fl_¡‡=Óá^Éd=ÔÃà≈ª^=Óá^Éˇ_f=;ÿ^=Ï›k·Í=_7K=

 fiƒÉ=àÍÈ�j=Óá^Éd=ÔÃà≈ª^=ÔÎ≈›§_fK=

 ⁄Îoµ=Óá^É˘^=;ÿ^=Ï›k·Í=_7=Ω=«Ëàê‹=Óá^Éd=ÔÃà≈ª^K=

 K_7=Ï›k·Í=;ÿ^=Óá^Éˇ^=ÒÑÿ=ÔÎ·›òÿ^Ë=ÔÆàîÿ^=œá_≈ª^=àîv=Ω=Ô›‰_åª^=

 Ô›‰_åª^=Ω=}^3–^=œá_≈ª^=Ô‹â˙ÿ^=IÊjá^Éˇ=fiƒÉË=m_Îÿb=_‰4ÃÈjK 

 K_Â·‹=Ô›Î—ÿ^=“Î—¢Ë=_Â—Îg�jË=œá_≈ª^=⁄ÍÈ¢Ë=Ô‘á_ê‹=m_Îÿb=Ú_·f=Ω=Ô›‰_åª^=

=

=

=

=

=

=

WÔÃà≈ª^=«^È‡`=



 ÔÃà≈ª^=ÔÎ·›òÿ^==WÏ‰Ë=m^á_Âª^=ÔÍà�Õÿ^=ÔÃà≈ª^Ë=á_’Ã˚^Ë=m^2¶^Ë=Ôgåk’ª^=ÔÃ_óˇ_f=≥d=m_Î‘ÈŸåÿ^=

;ÿ^Ë=∆k›kÍ=_Âf=⁄‘=ÉàÃ=‚‹=≤Ÿ‹_≈ÿ^K=

 ÔÎ‹_¡·ÿ^=ÔÎ·›òÿ^=ÔÃà≈ª^W==F⁄o‹=⁄›≈ÿ^=m_ÎsÂ·‹Ë=m^Ú^àrˇ^Ë=Ô›¡‡˚^Ë=yÛ^ÈŸÿ^=Ω=ÑrÈj=;ÿ^=ÔÃà≈ª^=Ï‰

=m^Ú^àrˇ^Ë=m_ÎŸ›≈ÿ^=⁄ÎÿÉJ==⁄›≈ÿ^=fiÎ¡·j=ÔwÛ˘J=ÔÍàêgÿ^=Éá^Èª^=ÔwÛ˘J=Œ¿Èª^=⁄ÎÿÉJ==Ï–˙~˚^=”_oÎª^

EK≤Ÿ‹_≈Ÿÿ=<Âª^Ë=

 ÔÆàîÿ^=ÔÃà≈ª^W=ÌËÖ=m_‡_Îf=Ñƒ^È–F=⁄o‹=Ï‡Ë3’ÿ^=Ë`=Ï–áË=⁄’êf=Ê·Íä£Ë=Êkf_k‘=‚’∑=_‹=⁄‘=Ï‰=

=ÔwŸîª^J==m_ã^áÑÿ^Ë=qÈwgÿ^J==ÔÎÛ^àrˇ^=ÔÿÉ˚^J=EÔÎgÍáÑkÿ^=hÛ_—•^==_ÂÎÿd=€ÈìÈÿ^=„È’Í=„`=h≠Ë

=ÓÉ_Õkã˘^=fikÍ=kv=hã_·ª^=l–Èÿ^=ΩË=à›kå‹Ë=fiÛ^É=⁄’êf=_ÂoÍÑ¢Ë=_Âk≈r^à‹=fikÍË=àåÍË=ÔÿÈÂã=⁄’f

K_Â·‹ 

WÔÃà≈ª^=áÉ_î‹=

W≤›å–=≥d=ÔÎ≈›§^=⁄r^É=ÔÃà≈ª^=áÉ_î‹=fiå—·j=

١L٢=WáÉ_î‹=ÔÎŸ~^É=⁄›êjË=Ïÿ_kÿ^W=

 KyÛ^ÈŸÿ^Ë=Ô›¡‡˚^=

 Km^Ú^àrˇ^Ë=m_ÎŸ›≈ÿ^=⁄ÎÿÉ=

 KÔÍÉ_èáˇ^=ÔÿÉ˚^=

 Km_ã^áÑÿ^Ë=qÈwgÿ^=

 =Ú^É˚^=é_Î–=àÍá_—jF=ÔÍáËÑÿ^=àÍá_—kÿ^J=K=EÔÎÿ_ª^=àÍá_—kÿ^=

 Km_‡_Îgÿ^=Ñƒ^È–=

 KÔÎŸ~^Ñÿ^=fiÎ‹_≈kÿ^Ë=m^àê·ÿ^=L=ÔÍá^Éˇ^=m^á^à—ÿ^=

 =ÔÎ‹È›ƒ=ÔÎ≈∏=Fm_ƒ_›kr˘^J==Óá^Éˇ^=çŸßJ==ÔÍÜÎÕ·kÿ^=Óá^Éˇ^J=KE=m_‘^àêÿ^=m_ƒ_›kr^ 

 : التالي وتشمل  خارجیة مصادر:   ٢/٢
 K„ËÑÎÕkåª^=

 Kl‡3‡ˇ^=Ô’gè=

 K≤›ƒ^Ñÿ^=∆‹=ÔÎsÎj^3ã˘^=m_‘^àêÿ^=

 KÔ–˙≈ÿ^=m^Ö=ÔÎÃ^àè˘^=m_ÂsŸÿ=ÔÎ‡Ë3’ÿˇ^=∆–^Èª^=

 Km_ã^áÑÿ^Ë=qÈwgÿ^=ä‘^à‹=

 KÑ‰_≈ª^Ë=m_≈‹_§^=

=

=

W=ÔÃà≈ª^=Óá^Éd=€_Îv=ÔÎ≈›§^=m^Ú^àrd=

 àîv=ŒÎ·îjË=œá_≈ª^=ÔÆàîÿ^=ÔÎ·›òÿ^Ë=IÔÎ≈›§_f=äÍä≈jË=Ô›Î—ÿ^=_Â·‹K=

 i_åk‘^=“Îg�jË=u_k‡dË=ÔÃà≈ª^=_‰àê‡Ë=_Âk‘á_ê‹Ë=∆‹=≤Î·≈ª^=I_Âf=“Î—¢Ë=„â^Èkÿ^=Ω=¿_Õ•^=_ÂÎŸƒK=

 ŒÍà≈kÿ^=Ôã_Îåf=Óá^Éd=ÔÃà≈ª^=∆Î›§=ÏfÈå·‹=ÔÎ≈›§^=≤Î·≈ª^Ë=I_Âf=àÍÈ�jË=_ÂÃ^Ñ‰`=_Âj^áÉ_g‹Ë=_¥=“Ã^ÈkÍ=

∆‹=m_ÂrÈj=ÔÎ≈›§^=ÔÎsÎj^3ã˘^K=

 “Î—¢=_óá=‚ÍÑÎÕkåª^=fiÂ‘^àèdË=Ω=fiƒÉ=m_ÂrÈj=ÔÎ≈›§^=m^Ö=ÔŸîÿ^=Óá^Éef=ÔÃà≈ª^K=

 fl^äkÿ˘^=Ì_f=m_gŸ�k‹=ÔÎ‡È‡_–=Ë`=ÔÎ›Î¡·j=_‰4»Ë=m^Ö=ÔŸì=fl_¡·f=Óá^Éd=ÔÃà≈ª^K=

 „Ë_≈kÿ^=∆‹=Ú_‘àêÿ^=Ω=u_k‡d=“Îg�jË=ÔÃà≈ª^=_7É_gjË=∆‹=ÔÍ_π=_‹=h≠=ÊkÍ_π=_Â·‹K=

 ≤åwkÿ^=à›kåª^=Ô›¡‡˚=Óá^Éd=ÔÃà≈ª^=‚‹=€˙~=Ô≈r^àª^=Óà›kåª^=m_ÎŸ›≈Ÿÿ=tÛ_k·ÿ^ËK=

W=ÔÎ≈›§^=Ω=ÔÃà≈ª^=Óá^Éef=ïkÄª^=fiå—ÿ^=áËÉ=

 Ô›‰_åª^=Ω=àê‡=ÔÃ_—n=Óá^Éd=ÔÃà≈ª^=Ω=Óá^É˘^=;ÿ^=Ï›k·Í=_7K=

 fiƒÉ=m_ÎŸ›ƒ=<gj=fl_¡‡=Óá^Éd=ÔÃà≈ª^=Óá^Éˇ_f=;ÿ^=Ï›k·Í=_7K=

 fiƒÉ=àÍÈ�j=Óá^Éd=ÔÃà≈ª^=ÔÎ≈›§_fK=

 ⁄Îoµ=Óá^É˘^=;ÿ^=Ï›k·Í=_7=Ω=«Ëàê‹=Óá^Éd=ÔÃà≈ª^K=

 K_7=Ï›k·Í=;ÿ^=Óá^Éˇ^=ÒÑÿ=ÔÎ·›òÿ^Ë=ÔÆàîÿ^=œá_≈ª^=àîv=Ω=Ô›‰_åª^=

 Ô›‰_åª^=Ω=}^3–^=œá_≈ª^=Ô‹â˙ÿ^=IÊjá^Éˇ=fiƒÉË=m_Îÿb=_‰4ÃÈjK 

 K_Â·‹=Ô›Î—ÿ^=“Î—¢Ë=_Â—Îg�jË=œá_≈ª^=⁄ÍÈ¢Ë=Ô‘á_ê‹=m_Îÿb=Ú_·f=Ω=Ô›‰_åª^=

=

=

=

=

=

=

WÔÃà≈ª^=«^È‡`=



WÔÎ≈›§^=Ω=ÔÃà≈ª^=⁄Û_ãËË=m˙~Ñ‹=

WÏ‰Ë=ÔÃà≈ª^Ë=m_‹ÈŸ≈ª^=∆∏Ë=“Û_—•^=‚ƒ=pwgŸÿ=⁄Û_ãÈÿ^=‚‹=ÔƒÈ›ß=ÔÎ≈›§^=flÑÄkåj=

 m_‡_Îgkã˘^=W∆›°=m_‡_Îgkã˘^=m_‹ÈŸ≈‹=€Èv=«^È‡`=œá_≈ª^=;ÿ^=_Âr_k¢=ÔÂ§^=÷ÿÜ‘Ë=€Èv=∆óÈÿ^=

Ïÿ_•^=áÉ_îª=ÔÃà≈ª^=ÔÕŸkÄª^=F“Ãà‹=uÖÈ∂=„_Îgkã˘=fiÎÎ—j=tò‡=Óá^Éd=ÔÃà≈ª^KE=

 m˙f_—ª^=W∆›°=m˙f_—ª^=m_‹ÈŸ≈‹=€Èv=ÔÎÕÎ‘=fl_Î–=≤Õ¿Èª^=fi7_›ƒaf=€ÈvË=Ô≈Îgù=œá_≈ª^=;ÿ^=

_Â‡È‹ÑÄkã=Ñ·ƒ=fi‰Ö_£^=m^á^à—ÿ^=K^Ü‰=Ñ–Ë=yòkj=Ú_·n^=m˙f_—ª^=m_‹ÈŸ≈‹=Ô›Â‹=€Èv=⁄‹^Èƒ=Ñ–=àn¯j=

KÔÎåã¯ª^=ÔÃ_—oÿ^=⁄o‹=ÔÃà≈ª^=Óá^Éd=m^áÉ_g‹=“Îg�j=Ÿƒ=

 íáË=⁄›≈ÿ^==WpÎv=2k≈j=íáË=⁄›≈ÿ^=Ôÿ_≈Ã=Ω=€Èî•^=Ÿƒ=4o’ÿ^=‚‹=m_‡_Îgÿ^=m_‹ÈŸ≈ª^Ë=Ω=l–Ë=4î–K=

 =m_ƒÈ›ß=äÎ‘3ÿ^=WfikÍ=_Â‹^ÑÄkã^=ÓÉ_ƒ=€ÈîwŸÿ=Ÿƒ=á_’Ã`=“›ƒ`=_›ÎÃ=ïØ=∆Îó^È‹=m_ãá_ºË=

ÓÉÑ®=Ω=€_ß=Óá^Éd=ÔÃà≈ª^K=

 m^Ñ·kåª^=WyòkÍ=‚‹=€˙~=m^Ñ·kåª^=4o’ÿ^=‚‹=áÈ‹˚^=⁄o‹=œ^Ñ‰`=ÔÂ§^=_Â��~Ë=_Âj_ÎŸ›ƒË=_‰4»Ë=K=

KÔÎ≈›§^=Ω=ÔÃà≈ª^=ÔÃ_—n=ÒÈkå‹=Ÿƒ=_‰ÉÈrË=flÑƒ=Ë`=m^Ñ·kåª^=ö≈f=ÉÈrË=€ÑÍ=_›‘=

 =Ô›¡‡`=_ÎrÈÿÈ·’j=m_‹ÈŸ≈ª^=W=„d=⁄ÎŸ¢=m_ÍÈk®=Ô’gêÿ^=ÔÎŸ~^Ñÿ^=⁄Û_ãáË=ÑÍ2ÿ^=IÏ‡Ë3’ÿˇ^=ÔÃ_óˇ_f=

≥d=œà≈kÿ^=Ÿƒ=ÒÑ‹=I_‰^ËÑr=tk·Í=Ê·ƒ=m^àè¯‹=€Ñj=Ÿƒ=ÔÎÿ_≈Ã=Ú^É`=ÔÎ≈›§^K 

=

=

=

=

=

=

=

=

=

=

=

=

=

=



WÔÃà≈ª^=m_rà©=

 WÏÿ_kÿ^=⁄›êjË=ÔÎåÎÛàÿ^=Ú^É˚^=tÛ_k‡=_Â·‹=yòkÍ=;ÿ^Ë=ÔÎ5àÿ^=àÍá_—kÿ^=

 ÔÍÈ·åÿ^Ë=ÔÍÈ·ã=∆fàÿ^=Ú^É˚^=m^àè¯‹=àÍá_—j=

 ÔÍÈ·åÿ^Ë=ÔÍÈ·ã=∆fàÿ^Ë=ÔÍàÂêÿ^=ÔÎÿ_ª^=àÍá_—kÿ^=

 ÔÍàÍÑ—kÿ^=m_‡â^Èª^=

 ÔÍÈ·åÿ^=m_Î‡^äÎª^=

 wŸîª^=ÌËÖ=_óá=é_Î–=àÍà—jÔ=

 m_‡_Îgÿ^=Ñƒ^È–=

Wm_ÎÿË¯åª^Ë=á^ËÉ˚^=

١L=“ÍàÃ=Óá^Éd=ÔÃà≈ª^W=

 =m^Ö=ÔåÎÛá=Ú^É`=m^àè¯‹Ë=œ^Ñ‰^=≥d=ÔÃ_óˇ_f=IÔÃà≈ª^=Óá^Éˇ=ÔŸ‹_’k‹=ÔÎsÎj^3ã^=pÍÑ¢Ë=àÍÈ�jË=É^Ñƒd

=pÎü=IÔŸìflÚ^Èj=KÔÎ≈›§^=œ^Ñ‰^Ë=ÔÎsÎj^3ã^=∆‹=

 KÔÃà≈ª^=Óá^Éef=Ô—Ÿ≈kª^=m^Ú^àrˇ^Ë=m_ã_Îåÿ^=pÍÑ¢Ë=“Îg�jË=É^Ñƒd=

 =€_oª^=⁄Îgã=Ÿƒ=I_Â·‹=ÓÑƒ=⁄‹^Èƒ=Ó_ƒ^à‹=∆‹F=_‰â_™d=ÒÈkå‹=Ôg–^à‹Ë=ÔÃà≈ª^=Óá^Éef=Ô—Ÿ≈kª^=m^áÉ_gª^=Ô≈f_k‹

EK_‰4»Ë=IÉá^Èª^=àÃÈjË=IÔÎ≈›§^=Ω=ÔÃà≈ª^=Óá^Éd=flÈÂÕ‹=tò‡=ÒÈkå‹=Iàî•^=˘=

 K⁄›≈ÿ^=iÈŸã`=àÍÈ�jË=pÍÑ¢=œÑÂf=ÔÃà≈ª^=Óá^Éd=€_ß=Ω=ÔÎª_≈ÿ^Ë=ÔÎŸ-^=m_ãá_›ª^=⁄òÃ`=Ÿƒ=«˙ù˘^=

 K≤åwkÿ^=m˘_ßË=ÓÈ—ÿ^=Ïv^È‡=Ÿƒ=œÈ–ÈŸÿ=ÔÃà≈ª^=Óá^Éd=fiÎÎ—j=m_ÎŸ›ƒ=Ú^àrd=

 =fl^ÑÄkã_f=÷ÿÖË=�_Î›ÎŸ–^Ë=�_ÎŸ®=m_ãá_›ª^=⁄òÃ`=á_gkƒ˘^=≤≈f=‚ÍÜ~`=ÓÚ^à—ÿ^Ë=ÔÃà≈ª^=Óá^Éd=ÔÃ_—n=Ú_·f

K=E_‰4»Ë=IÔÎ≈›sŸÿ=ÔÍàÂêÿ^=Óàê·ÿ^=I⁄›≈ÿ^=íáËF=W=àî•^=˘=€_oª^=⁄Îgã=Ÿƒ=I_Â·‹=ÔÕŸk©=m_ÎsÂ·‹=

٢LÓá^Éd=äÎ›kÿ^=Ïåã¯ª^=F_›ÎÃ=ïØ=Óá^Éd=ÔÃà≈ª^E=

 Ñ‘akÿ^=KÔÎ≈›sŸÿ=ÔÎsÎj^3ã˘^=Ô�¶^=∆‹=ÔÃà≈ª^=Óá^Éˇ=ÔÎsÎj^3ã˘^=Ô�¶^=Ô‹Ú^È‹=‚‹=

 =ÔÃà≈ª^=Óá^Éef=Ô—Ÿ≈kª^=Ú^É˚^=m^àè¯‹Ë=œ^Ñ‰˚^=Ô≈r^à‹Ñ‘akŸÿ=K_ÂkÎÿ_≈ÃË=_Âk–É=‚‹=

 Kà›kåª^=≤åwkÿ^=„_›òÿ=ÔÃà≈ª^=Óá^Éef=Ô—Ÿ≈kª^=â_™ˇ^=àÍá_—j=Ô≈r^à‹Ë=Ú^É˚^=m^àè¯‹=tÛ_k‡=Ô≈f_k‹ 

 KÔÍàÍÈ�j=m_ÎŸ›ƒ=Ì`=⁄ÍÑ≈jË=Ô≈r^àª=ÔÎ≈›§^=⁄~^É=Òà~˚^=m^á^Éˇ^=∆‹=Ô‘á_êª^=

 

 

 

 



 

 )المعرفة إدارة یخص  فیما( المساندة الخدمات إدارة/٣
 =⁄o‹=ÔÃà≈ª^=Óá^Éˇ=ÔÎŸÎ…êkÿ^=æ�¶^=flÑØ=_¥=ÔÍàêgÿ^=Éá^Èª^=m^Ú^àrdË=m_ã_Îã=pÍÑ¢Ë=“Îg�jË=É^Ñƒd

EK1d=IÏÕÎ¿Èÿ^=Ú^É˚^=fiÎÎ—j=fl_¡‡=I=i_�—kã˘^=Ôã_ÎãË=I≤Ÿ‹_≈Ÿÿ=hÍáÑkÿ^=Ô�~F=

 Ñ‘akÿ^==ÔÃ_—n=„È·gkÍ=‚ÍÜÿ^Ë=Ú_Õ‘˚^=≤wèàª^=ŒÎ¿Èj=fikÍ=pÎü=≤Î≈kÿ^Ë=i_�—kã˘^=m_ÎŸ›ƒ=ÔÎÿ_≈Ã=‚‹

KÓÚ^à—ÿ^Ë=ÔÃà≈ª^=Óá^Éd=

 =“ÍàÃ=_Â·Îf=‚‹ËF=Òà~˚^=m^á^Éˇ^=∆‹=„Ë_≈kÿ_f=ÔÂ§^=ÏÕ¿È‹=ÔÃ_’ÿ=ÔÎ›Ÿ≈kÿ^Ë=ÔÎgÍáÑkÿ^=m_r_Îkv˘^=ÑÍÑ¢

Ë^=ÔÃà≈ª^==m^Ú^àrˇ^=“Îg�j=Ô≈f_k‹=≥d=ÔÃ_óˇ_f=IÉÑ-^=<‹äÿ^=á_ùˇ^=‚›ó=m_r_Îkv˘^=ÔÎgŸj=„_›ó

KÔÃà≈ª^=àê·f=Ôì_¶^=

 çÎãaj==;ÿ^=ÔÕŸkÄª^=œá_≈ª^Ë=m^á_Âª^Ë=m^Ú_Õ’ÿ^=yóÈj=pÎü=≤Õ¿Èª^=m_‡_Îf=ÓÑƒ_–=pÍÑ¢Ë=àÍÈ�jË

EKm^á_Âª^=÷·fF=Ôr_•^=Ñ·ƒ=fiÂ·‹=ÓÉ_Õkã˘^=ÔÎ‡_’‹d=Ïÿ_kÿ_fË=_Âf=„È≈k›kÍ=

 =⁄—‡=Ÿƒ=≤Õ¿Èª^=Ó_Ã_’‹Ë=∆Îsêkf=“Ÿ≈kj=m^áÉ_g‹=∆óË=€˙~=‚‹=ÔÂ§^=Ω=ÔÃà≈ª^=ÔÃ_—n=Ú_·f=Ω=Ô›‰_åª^

KÔÃà≈ª^=

 :) المعرفة إدارة یخص فیما( المعلومات تقنیة  /٤

 KÔÎsÎj^3ã˘^=œ^Ñ‰˚^=“Î—¢=Ω=fiÂåj=;ÿ^=ÔÎ·—kÿ^=m_r_Îkv˘^=Ÿƒ=œà≈kŸÿ=ÔÃà≈ª^=“ÍàÃ=∆‹=“Îå·kÿ^=

 KÉá^Èª^=¬Õv=ú^à»˚=m_Îß2ÿ^Ë=ÔÎ·—kÿ^=Ô›¡‡˚^=⁄‹_’jË=“Ã^Èj=„_›ó=

 m_îîÄª^Ë=ÉÑ-^=<‹äÿ^=á_ùˇ^=‚›ó=÷ÿÖË=ÔÃà≈ª^=Óá^Éef=Ô—Ÿ≈kª^=m^áÉ_g›Ÿÿ=<—kÿ^=fiƒÑÿ^=4ÃÈj=KÔÎÿ_ª^=

 =â_™d=Ÿƒ=fi‰Ñƒ_åj=;ÿ^=œá_≈ª^=Ÿƒ=€Èî•^=_7˙~=‚‹=‚’∑=;ÿ^=ÔÎ·—kÿ^=≥d=≤Õ¿Èª^=€ÈìË=⁄ÎÂåj

KfiÂ‹_Â‹=

 :) المعرفة إدارة یخص فیما( الأخرى  الإدارات/٥

 K€_≈Ã=⁄’êf=_Âj^Ú^àr^Ë=_Âj_ã_Îã=“Îg�j=⁄Îgã=Ω=ÔÃà≈ª^=“ÍàÕÿ=flâ˙ÿ^=fiƒÑÿ^=fiÍÑ—j=

 ÓÚ^à—ÿ^Ë=ÔÃà≈ª^=Óá^Éef=Ô—Ÿ≈kª^=m^áÉ_gª^=Ω=Ô‘á_êª^=Ÿƒ=≤Õ¿Èª^=∆Îsêj=

=

=

 


